
 

 

 

Abstract—Social media has become an important part of 

today’s lifestyle changing the way people communicate, 

entertain, share information, etc. In the past few years, 

education has become another area where social media has 

shown an impact. The incorporation of social media in higher 

education courses enhances the interaction and collaboration 

between students and faculty, increasing the students’ 

participation, involvement and motivation in the learning 

process. There have been many examples of blended learning 

environments where social media is integrated into a course 

curriculum. The aim of this study is to provide an overview of 

various examples which successfully integrated social media 

into the higher education classrooms to provide insight and 

feedback to researchers and faculty members for future 

practices. In addition, considering the high interest in using 

social media in Turkey among the young population, the study 

focuses on presenting the current utilization of social media in 

Turkish higher education institutions. 
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I. INTRODUCTION 

ITH the widespread adoption of social media in the past 

few decades, the way people interact, communicate, 

collaborate, share information and entertain has changed 

drastically. Social networks cater a variety of interests such as 

blogging, forums, chats, photograph/video sharing, etc. to 

users of all ages, from different education backgrounds 

anywhere in the world. According to [1], there are 2.8 billion 

active social media users in the world which has increased by 

22% since 2016. This significant interest has motivated 

researchers and academicians in incorporating social media to 

higher education. When we focus on Turkey, the majority of 

population shows a great interest in social media with 48 

million active social media accounts as of January, 20171 . In 

spite of this wide interest, the incorporation of social media in 

higher education institutions is still in the infancy stage and the 

literature has not matured in this respect. This situation has 

motivated the authors to review the current state of social 

media usage for education in universities both in the world and 

specifically in Turkey. This will hopefully shed light for the 
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direction of future research. 

In this context, this paper aims to present an overview of the 

studies in the past decade that have utilized social media in 

university education. Hopefully, this short review will provide 

insight and feedback to academicians and researchers who 

would like to benefit from social media for academic purposes. 

     The paper is organized as follows. The introduction is 

followed by the literature review on the social media usage in 

higher education both in the world and in Turkey ending with 

the conclusion.  

II. SOCIAL MEDIA USAGE IN HIGHER EDUCATION 

Social media offers users the opportunities of learning based 

on their own individual preferences and area of interests and 

encourages continuous learning [2]. According to [3], social 

learning has considerable contributions to the Education and 

Training Principles defined by the European Union. These 

principles are presented as encouraging innovation and 

creativity, increasing quality and effectiveness of learning 

opportunities and results, life-long learning, realization of 

mobile learning, supporting the equality and active citizenship 

principles. Since social media is part of young people’s 

lifestyle already, integrating the technology into the learning 

process will be a natural step forward, consequently, enabling 

the learning process to be a part of their life. According to 

recent studies, social media sites such as Facebook, Twitter, 

YouTube, blogs, and wikis are being used increasingly in 

education to disseminate information, communicate and 

interact with students.   

In a study on the effect of social networks on learning 

conducted by Pearson Learning Group in 2013 [4], it is 

concluded that in 8000 universities, 41% of the academics are 

using social media actively for educational purposes and this 

rate shows an important increase from 34% in 2012.  

Being the oldest and most popular application of social 

media, Facebook has been used widely as the platform for 

social media in education. According to a survey by 

‘Education, Technology Charity Jisc’ [5], more than a quarter 

of university students use a form of social media to contact 

their instructors where the most commonly used social media 

channel is Facebook with a rate of 85%. Accordingly, in [6] 

the authors posit that social media is increasingly being used in 

higher education to improve teaching, providing an active 

atmosphere for learning.  

According to a research in [7], Facebook groups were used 
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in 12 courses between 2012 and 2014 covering the following 

aspects: 

1) Creation of a timeline or Facebook Group for a 

curriculum course 

2) Creation of an environment and platform for 

homework and revision materials 

3) Conducting subject specific discussions  

4) Peer teaching and support  

5) Providing a research tool to share ideas, video and 

resources 

Furthermore, [8] proposed that Facebook was the ideal 

platform for a blended learning environment. In the study, 

among the 120 architecture students who were enrolled in a 

first-year elective course, a majority of the students felt that 

the incorporation of Facebook in the classwork helped them to 

develop peer relationships. In another application of social 

media in a university course, [9] utilized Facebook in their 

software design project to connect students from two different 

universities for establishing collaboration on a project. In this 

study, students preferred Facebook over other platforms such 

as Skype, wikis, e-mail and instant messaging to communicate. 

In addition, medical students formed a group named 

“Medical Mnemonics” to share study aids on bone names, 

disease symptoms, etc. [10].  Also in the study [11], the 

authors compare the utilization of Twitter, Facebook and 

Youtube in an introductory statistics course and provide 

recommendations for instructors in using different social 

media tools for their lectures such as giving an assignment to 

create a short YouTube video to present a topic in the course. 

Also, the authors set up a Facebook group for students to 

provide opportunities to ask questions about course material 

and get assistance. 

In the study [12], it is stated that social media increases the 

interaction level in distance-learning classes in three ways: 

student-student, student-teacher, and student-content. In this 

context, in the study [13] it is stated that social media tools 

such as Google Docs and SurveyMonkey facilitate the 

interaction and provide a control over the content. Moreover, 

with Google Docs, students can participate in the discussions 

anonymously and ask questions to their teachers.  

Furthermore, [14] developed a social media tool called 

Edooware to be used in university education, and measured the 

social learning perception of students by using the Social 

Media Acceptance Model. They have observed that the 

students were more motivated to use the Edooware tool and 

concluded that the tool proves the importance of enjoyment, 

social influence and functionality features which are usually 

not included in conventional learning platforms.  

As shown in the previous examples, various studies 

investigate the effects of using social media in higher 

education and proves its contribution to learning. Yet, in 

Turkey whose young population extensively uses social 

networks, such applications in university education are only a 

few according to the literature review. The existing research is 

limited only to investigating the future benefits of using social 

media in the classroom.  

Some of the recent studies conducted in Turkey are as 

follows. In their study, [15] provide social media support to 60 

students in their courses for a semester and evaluate the 

student opinions about social media enhanced education. The 

results show that social media has a positive effect on the 

student learning process and improves the educational 

activities.  In another study [16], the authors suggest a 

theoretical model to investigate how collaborative learning is 

affected by social media. With this aim, they have conducted a 

survey in one of the largest universities in Turkey. Their 

findings show that social media contributes to peer interaction 

as well as to interaction between students and faculty and also 

improves course engagement.  In another study that has been 

conducted in Turkey [17], a survey was distributed to 102 

university students from various departments. They conclude 

that generally, the students are positively affected by the 

utilization of social media. However, the study also 

emphasizes that the negative usage of social media can restrict 

the cognitive development of students. 

Facebook being one the earliest and most popular social 

media tool in Turkey, has become the focus point of several 

research in this context. Consequently, there have been various 

studies specifically addressing the integration of Facebook in 

learning. The reason behind this choice can be based on the 

research [18] which claims that it is easy and cheap to 

integrate social media such as Facebook with minimum effort 

to the education processes. The authors in [19] have 

investigated the incorporation of Facebook into a course in the 

Biology Education department with 30 senior students. A 

Facebook group was used as a platform to publish lecture 

notes, announcements, videos, animations, links and 

homeworks. The result of the study indicate that Facebook 

usage strengthens the communication between students and 

faculty as well as increasing information sharing and 

collaboration. In addition, visualizing the course contents has 

increased the students’ interest in the course.  In addition, [20] 

present the results of a study with 67 faculty members with 

various degrees and conclude that Facebook contributes to 

social interaction among students and similarly increases 

teacher-student communication. 

As seen by the literature review in Turkey, most of the 

studies deal with investigating the student attitude towards 

social media enhanced learning, and there are only a few 

studies which focus on how to integrate social media into the 

course curriculum. These studies mostly describe a one-way 

content sharing such as publishing course-related materials 

which is similar to using an LMS system, not utilizing the full 

capabilities of social media for multi-way interaction and 

collaboration.  

III. CONCLUSION 

 In this study, an overview of the existing studies of social 

media usage in higher education have been presented in the 

world, and more specifically in Turkey. The utilization of 
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social networks in higher education has positive impact 

especially in establishing interaction, communication and 

collaboration between students and faculty, and increases the 

motivation and involvement of students in their courses. In 

contrast, one of the studies point out the negative effects of 

social media in education if it is not used appropriately. 

According to the literature survey, it is concluded that there 

is a lack of studies investigating the usage of social media in 

Turkish universities. Hopefully this study will provide insight 

and feedback to faculty and researchers who are interested in 

incorporating social media tools to their courses. In 

conclusion, usage of social media in education can result in 

more effective and attractive learning opportunities and 

provide a more agreeable teaching infrastructure both for 

students and faculty.  
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